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Our Mission:  
ñTo empower and enable wheelchair users to lead full and active lives, by helping  
them obtain the right mobility equipment from the statutory or private sectorò 

 

Registered Charity Number 1064955  
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 Wheelchair Usersô Group 
Access, Mobility & ShopMobility  

 

President - Fred Lawson 
Patron - Kelly Pullen  

 

 

Registered Office  
Shop 21, Second Floor, Bouverie Place Shopping Centre, 

Alexandra Gardens, Folkestone, Kent CT20 1AU 

 

(  / Fax: 01303 226500  

 

Freephone Helpline: 0800 074 0948 
 

E-Mail: wchairuser@aol.com  
 

Office Hours: Monday to Saturday 10am to 3pm 
 

Website: www.wheelchairusers.org.uk 
 

Membership Area: County of Kent 
 

          Honorary Officers & Trustees 2010 - 11 
     Allen Jones      Chairman 
     James Tatton      Vice-Chairman 
     Jenny Jackson     Treasurer 
     Stephen De-Cicco    Trustee 
     Muriel Bantock     Trustee (died 11

th
 July 2011) 

     Brian Jones      Trustee 
     Alan Lindsay      Trustee 
 

            Staff 
     Raymond Hall     Mobility Support Officer 
 

            Volunteers 
     Lorraine Jones     ShopMobility 
     Brian Jones      ShopMobility 
     Richard Wickham     ShopMobility 
     Fred Lawson      ShopMobility 
     Mick Strover      ShopMobility   
     Madeleine Brinton     Newsletter 
 

             Hon Advisors 
     David French      Mobility Advisor 
     Cyril Jarrett FRICS; PPIBC  Access Advisor 
     Richard Iddenden     Webmaster 
     Françoise Montford    Access Auditor 

http://www.wheelchairusers.org.uk/
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 WUG was formed in 1992 and exists to provide help,                
information, mobility equipment and support to any     
wheelchair user, carer / enabler, disability organisation        
or healthcare professional residing or operating in Kent.  

 

 

We work in partnership with the wheelchair user and 
those around them in order to achieve a full and active 
life. We became a registered charity in 1997 to develop    
a range of enabling support services for disabled and 
older people. 
 
WUG is user led; two of its six trustees are permanent 
wheelchair users, three are mobility scooter users and 
one is non-disabled, but also an enabler / carer.   

The management committee, all volunteers, set the strategic goals for the                 
organisation; most are also heavily involved in delivering the service,  supported        
by a dedicated group of volunteers. 
 
In January 2008 the charity secured a 15 year lease on a new unit in the Bouverie 
Place Shopping Centre at a peppercorn rent of £1 a year.  The unit was furbished   
with a grant of £8k from Shepway District Council.  With the move to new premises 
and the expected increase in activity, it became apparent that we would require        
another individual to assist in the day-to-day running of the charity.  

 

In December 2007 we were awarded a grant of Ã10k from óAwards for Allô to replace 
ageing mobility equipment and to employ a disabled person under DWP Permitted 
Work. In December 2008 we secured funding to take this individual into paid           
employment; our first paid member of staff. 
 
Membership is open to any wheelchair user, enabler / carer, personal assistant, health 
or social care professional or disability / voluntary organisation. 

 

Annual membership rates are £10 for those on benefit or retired or £14 for those in 
work, a family or group. NB: You donót have to join up to use the ShopMobility service.   

 
 

Hire rates are: 
Daily powered vehicle hire is £2 for the first two hours,  

then £1 for each additional hour (a maximum £5 per 5 hour day). 
Holiday hire is £6 per day (£16 per week) for manual wheelchairs  

£10 per day (£50 per week) for mobility scooters  
with an extra £10 for delivery and collection to the hotel.  

Emergency hire of wheelchairs is also available subject to availability  
(holiday rates apply). 

 
 

WUG is an independent, not-for-profit charitable organisation which is run, controlled 
and managed by disabled people. All the services we provide are funded from our  
own fundraising efforts, advertising revenue, small grants, sponsorship, membership     
subscriptions and by donations from our members and supporters. 

WUGôs History in Brief 


