
 Spring is Sprung! 

 Welcome to WUG’s Spring newsletter. I am pleased to report that 2009 was        
another busy year for the charity. Our ShopMobility service continues to flourish by      
providing mobility scooters, powerchairs and manual wheelchairs for local residents and 
visitors alike, to access and visit local shops and leisure facilities in and around         
Folkestone. There were 424 general enquiries for the year, providing information, advice 
and guidance to disabled and older people and their enablers on personal mobility issues.  
 Our ShopMobility project brings in £2,500 of our income, yearly membership costs 
£10 plus a minimum donation of £1 for each period of use. Bearing in mind that our two 
largest outgoings are insurance and repair costs, this income is soon used up.  
 We provide a valuable service to the local community for a very small outlay.  
Emergency and holiday hire generate a reasonable income and in part, fund the day-to-
day service. To address this imbalance and also cover ever increasing costs the trustees 
decided at last year’s AGM to increase the daily donation charge to £2, but yearly      
membership fees will remain the same. 
 We are once again indebted to the SDC Community Chest for a grant of £2,000 to        
purchase two mobility scooters. The Ronald Cruickshanks Foundation has given £1,000  
and we have been awarded a grant of £7,500 from the Yapp Charitable Trust.  This 
equates to £2,500 per year for 3 years towards salary and funding  costs. Finally, we are 
delighted to report that Folkestone Channel Rotary has donated £2,000, so that we can 
install electric door openers  for the heavy glass doors to enable easier access to our 
premises. We are particularly grateful for the donations and grants received, as we realise 
how badly the income of many voluntary sector organisations has been affected during 
the recession. 

Allen Jones, Hon Chair 

 

Please remember the ShopMobility service is available to all our members.          
The £2 charge covers up to 5 hours, working out at 40p an hour.  We also provide 

information, advice and guidance on all aspects of personal mobility;                    
via the website, by phone or in person. 

Wheelchair Users’ Group - Folkestone ShopMobility 
Registered Charity Number 1064955 

 

Newsletter 
 

SPRING 2010 

 

ACCESS, MOBILITY & SHOPMOBILITY 



Page 2 

Wheelchair Users’ Group - Folkestone Shopmobility 

 
 

The Law and Mobility Vehicles 
On 3

rd
 March, Sadiq Khan, minister for transport, announced  

a public consultation period regarding the law on “invalid     
carriages”, ie powered wheelchairs and scooters.  This lasts 
for 12 weeks, until 26

th
 May, so if you have a view, it’s          

important to register it soon.   

 

The last review was held in 2005, when it was estimated there 
were between 70,000 and 100,000 in use.  More recent        
information suggests there may now be up to 330,000. 

 
 Mobility vehicles are defined as those provided for people with “a physical defect 
or disability”.  This immediately separates them from bicycles and two-wheeled   
vehicles; balance is needed therefore mobility vehicles will always have three or 
four wheels. 
 
 Mobility vehicles are then separated into three groups; Class 1 being manually 
propelled devices and Class 2 and 3 powered wheelchairs and scooters, the      
former with speeds up to 4mph and the latter up to 8mph.  Class 2’s are not      
generally designed for the highway but pavements and pedestrian areas; Class   
3’s have statutory requirements for lights, indicators, rear view mirror and             
reflectors for this reason. 
 
The primary recommendations are that vehicle users should have third party       
insurance, a simple fitness to drive assessment and should receive more advice 
and training in the vehicles’ use.  The consultation also addresses legal             
classification, design standards including weight limits and safety features, and  
registration of vehicles.   
 
The late Sir Peter Large, who was a wheelchair user for many years, addressed 
these issues in 2005.  In general, he felt that no change was needed to existing 
legislation, for the following reasons: 
 
-People won’t use them unless they feel safe to do so, and the final decision should 
rest with the individual. 
-Compulsory insurance would be unaffordable for many disabled people, priced    
at between £50 and £140 a year.  However, it could be added to existing home  
and contents insurance at a lower cost.  (Would existing DLA be increased to      
allow for this?!) 
-The legal classification is currently adequate and there is no need for a distinction 
between powered wheelchairs and scooters, as they have similar functions and  
users.  A new “Class 4” may need to be introduced for larger vehicles though,     
capable of more than 8mph. 

 
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-They are not classified as motor vehicles and this should remain so.  Unlike larger 
vehicles, they are not killing machines and the main risks are to the user. 
-Class 2 and 3 vehicles should already be registered with the DVLA but in practice, 
few people are aware of this.  A valid “exempt from taxation” certificate should be 
displayed. 
-A national assessment scheme would require adequate national coverage, training 
for assessors and an appeal system.  This is impractical and expensive and the  
actual training required is minimal. 
 
There seem to be no actual statistics for the numbers of these vehicles which do 
injure other people; therefore it must be assumed that figures are very low.  The  
vehicles are currently limited to 4mph on pavements and in pedestrian areas,  
which seems perfectly adequate.  Young mothers with prams, looking in shop    
windows and children running at over 4mph are just as dangerous, yet there are  
no demands that they have insurance.  Neither can you insure for shoppers’ lack  
of awareness and walking backwards into mobility vehicles.   

 
Furthermore, there are many thousands who use pedal bicycles  
on a regular basis.  They have no requirement for insurance,     
registration or fitness to drive, and there would be uproar if it was 
suggested.  Yet their danger is much greater, they’re often used on 
pavements, dangerously, and at speeds much higher than 4mph. 
 

The most important factor about invalid carriages is that they are used out of       
necessity and not for fun, being the “legs” of people with limited mobility.               
To impose further red tape and costs upon this group for doing what other people 
take for granted is to penalise the already penalised; does the government want to 
make us prisoners within our own homes? 
 
Fuller copies of these documents are available at the website: 
www.wheelchairusers.org.uk  You can register your views either 
by contacting the government direct, or via WUG or CILK, who will 
be sending a reaction to this consultation as interested charities. 
 
Did you have adequate training?  Do you think a fitness to use  
assessment would be beneficial?  Do you already have insurance and would       
affordability be an issue?  Do you register your vehicle?  Do you think the law 
should be changed to protect the public and/or users?  Remember, a general    
election is looming…! 

 

 

Contact us at: wchairuser@aol.com  or 01303 226500 

 

 
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WUG’s mission is to empower and enable anyone 
with a mobility impairment to lead a full and active life 
by helping them obtain the right mobility equipment 
from either the statutory or private sectors. 

WUG provides help, information and support. We run   
Folkestone ShopMobility which supplies manual         
wheelchairs and mobility scooters to people with   
mobility difficulties, enabling access to local shops 
and services, including the Coastal Park in        
Folkestone. The group also campaigns to improve  
access for disabled people in the Shepway District 
Council area. 

The office is open  

Monday to Saturday from 10am to 3pm  

24 hour answerphone outside normal office hours 
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We are extremely grateful to the following for their funding support:  

 

Channel Rotary, KASS, Ronald Cruickshanks Foundation,                  
SDC Community Chest and the Yapp Charitable Trust 

Visit our new WEBSITE 
  www.wheelchairusers.org.uk 

Direct Payments 

CiLK (Centre for Independent Living Kent), 

our sister organisation, has produced a 

guide to direct payments, plus a list of 

related local and national organisations.  

These are both available at their website, 

www.cilk.org.uk  

There is also a limited number of the 

guide in hard copy, to receive one,    

please contact WUG, or CiLK direct on 

01622 355777. 

They will also be available on CD, so 

please state which format you would  

prefer.  The CD will also contain an article 

on employing your own personal assistants 

by Sian Vasey, a pioneer of the disability 

movement.  Although originally written 

over 10 years ago, this contains many 

useful tips, guides and experiences... 

Email us! 
If you would like to receive updates and newsletters 
by email, please let us have your email address for 
our records.  This newsletter will also be available on 
the website, but email contact, where available, will 
enable us to keep our costs to a minimum, whilst 
keeping you in touch... 


